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IT for Nonprofits

LOVE AND SECURITY FOR DISABLED CHILDREN AND THEIR FAMILIES

NAME OF ORGANIZATION
nestwarme e.V.

FOCUS

Support of families with
disabled or chronically ill
children

PRODUCTS RECEIVED
Comprehensive Microsoft
package

RESULTS

Modern IT infrastructure
Enhanced networking
Time and cost savings

WWW.STIFTER-HELFEN.DE

Founded in 1999, nestwé&rme e.V. Deutschland supports
families and single parents of disabled or chronically ill
children across Germany. nestwdrme has ten facilifies,
over 1,400 volunteers, and more than 80 salaried
employees. The organization also helps families in
Luxemburg, Austria, and Switzerland.

nestwdrme offers a nationwide specialist counseling
service and a parent hotline. It also lightens the families’
burden by placing volunteers and managing in-kind
donations. In addition, it runs a pediatric outpatient
infensive care program, an outpatient hospice care
program, and an integrative childcare facility.
Stifter-helfen.de — IT for Nonprofits provided nestwdrme
with a comprehensive Microsoft package including
Dynamics CRM 4.0 Professional, Exchange Server 2010
Standard, Windows 7 Professional, and Office Professionall
Plus 2000.

The Microsoft donations helped nestwdrme upgrade all its
PCs. Above dll, the donations improved the countrywide
management of nestwarme’s staff and projects. With
Microsoft Dynamics CRM, the organization can now
coordinate and manage employees, projects, and
activities across the country more efficiently. Employees,
volunteers, and headquarters can now collaborate
better and communicate more efficiently with each
other, which saves time and costs. The entire team has
now access to the extensive nestwdrme database — from
anywhere, at any fime. This enabled nestwdrme to rise to
a new level of professionalism without having to rent large
office spaces.

WWW.NESTWAERME.DE

Januar 11 | Copyright Stiftungszentrum.de Servicegesellschaft mbH | www stiffungszentrum.de






